MOJERN

Service for Home & Business

5520 Division Dr. Ft. Myers, FL 33905
Mac_info@ modernservice.com
Web Site: www.modernservice.com

Lee County: (239) 694-8300
Collier County: (239) 597-3178
Charlotte County:  (941) 639-5301
Toll Free: (800) 572-0852
Fax: (239) 694-5106

Service
Agreement

Plans

Insuring Your Comfort Since 1965.

TOTAL HOME COMFORT PACKAGE
ENERGY SAVING TUNE-UPS
AIR CONDITIONING COVERAGE
APPLIANCE COVERAGE
ELECTRICAL COVERAGE
PLUMBING COVERAGE

SERVICE AGREEMENT

APPLICATION

Please fill in the information below

BILLING INFORMATION:

Name

Street Address

City

Business Phone

E-mail Address

Total Amount $

(add all totals from other side)
METHOD OF PAYMENT:
O Check Enclosed U Visa
Q Master Card Q Discover
O American Express

Card Number

Moderen Representative

Code

Expiration Date

Authorized Signature

CAC1813590 CFC1426713 EC13003273
CBC1253012 Ins. No. D001656

LOCATION INFORMATION:

Contact Name

Location Address

Condominium/Subdivision Name

Location Phone

Modern Service mails a notice when
tune-ups are due to be performed.

Please indicate where to mail the notification:
Mail to Billing Address
Mail to Location Address

Please indicate which months you prefer for

service: (choose 2 only: 5-6 months apart)

Q January O May O September
U February O June Q October

O March Q July O November
Q April O August U December

Return to:  Modern Service
5520 Division Drive
Fort Myers, Florida 33905




TOTAL HOME COMFORT PACKAGE

Includes:

¢ Semi-Annual Planned Maintenance for (1)
Air Conditioning System

e Darts & Labor Coverage for Repairs on (1)
Air Conditioning System

e Parts & Labor Coverage for Repairs on Listed
Appliances

e Parts & Labor Coverage on Plumbing (up to 2)
Bathrooms

* Parts & Labor Coverage on Electrical
* 15% Discount for Specialty Services & Repairs
* Priority Emergency Service

ANNUAL PREMIUM  $535.00

* $188.00 Per Year for each additional air conditioning
system

* You may add any of the available options for the
option price list

TOTAL $

APPLIANCE COVERAGE

Includes (1) each of the following appliances:
¢ Refrigerator/Freezer
e Ice Maker (in covered Refrigerator)
¢ Dishwasher
e Range/Oven (Including Hood)
¢ Garbage Disposal
e Washer/Dryer
e Water Heater (Electric Components Only)
¢ Microwave (Labor Only)
* 15% Discount on Speciality Services & Repairs

ANNUAL PREMIUM $ 176.00

¢ Premium Appliances add $25.00 per appliance
* You may add any of the appliance options listed
from the additional options price list

TOTAL $

No adjustments are allowed to this coverage

ADDITIONAL OPTIONS

Air Conditioning Equipment Coverage:
e Filter Change (each additional trip) .... $35.00 O
* Heat Recovery Coverage ......ccooueuneeee. $40.00 Q
e Vacation Timer Coverage ................... $20.00 1
* Humidistat Coverage ........c.coceueerunnnne. $20.00Q
* Electronic/Digital Thermostat Coverage $35.00 O
¢ FElectronic Air Cleaner Coverage ......... $50.00 Q
APPLIANCE COVERAGE OPTIONS:
* Additional Appliances ......c.ccoeeeennenenn $25.00Q
* Under Counter Ice Machine ............... $65.00
* In-Door Water and Ice dispenser
Labor Only ..c.ceeveeiiiiiicicienen $25.00 Q
PLUMBING COVERAGE:
* Additional Bathroom .......cccccoeeveurerreuneunn. $28.004
Pool Coverage
* Pool Heater Maintenance................... $133.00 4
* Pool Heater Coverage.........cccvrvruennee $146.00 1
e Pool Pump Coverage........cccvvrvrvereuennee $40.00 Q

AIR CONDITIONING PLANNED MAINTENANCE

Includes:
« Two Maintenances per year
* 15% Discount for Specialty Services & Repairs
e Priory Emergency Service

ANNUAL PREMIUM  $133.00 for (1) system

TOTAL
* $110.00 Per year for each additional air conditioning
system

AIR CONDITIONING EQUIPMENT COVERAGE

o Parts & Labor for repairs on equipment (10) years
old or newer

ANNUAL PREMIUM $115.00 each system
e Labor Coverage only on equipment over (10) years
ANNUAL PREMIUM $115.00 each system
Includes:

e 15% Discount for Specialty Services & Repairs
« Priority Emergency Service

TOTAL

must have planned maintenance with this coverage

PLUMBING COVERAGE

Includes:

e Parts and Labor to perform covered Plumbing
Repairs (Up to 2 Bathrooms)

* 15% Discount for Specialty Services
e Priority Emergency Service

ANNUAL PREMIUM

TOTAL $

ELECTRICAL COVERAGE

Includes:

$176.00

e DParts and Labor to perform covered Electrical
Repairs

* 15% Discount on Specialty Services

* Priority Emergency Service

ANNUAL PREMIUM $130.00
TOTAL $

* CUSTOMER AGREES TO *

In order to protect the customer against false alarm calls and a
diagnostic fee being assessed for the service call, the customer agrees
to the following before and/for when calling Modern for service:

* Promptly notify Modern of any unusual operating
conditions of covered equipment.

Check that all the thermostat(s), vacation timer,

humidistat, and circuit breakers are operable and set
propetly before requesting service.

Not relocate, disconnect or alter the equipment without
prior written consent from Modern.

Not allow others to repair or replace equipment without
prior written consent from Modern.

Pay for any work, equipment, material or handling
charges not covered by this service agreement but
authorized by the customer.

** DEFINITION OF AN EMERGENCY **
You cannot cool or heat your home
(outdoor temperature above 80 degrees or below 50)
Refrigerator or freezer is not working
Water cannot be shut off
No hot water




